Pet Friendly Hotel Policy

Our pet friendly team knows you want the best for your best friend. That is why we have made it
easy for your pet to travel with you, they will have all the possible home comforts including
special amenities and our warm hospitality.

Pet fee 25€ per stay per pet for cleaning and disinfection on departure.

Our Policy

For the Pets

e Small pets only - Less than 10 kilograms. Should your pet be above 10 kg, please provide
more detailed information about your pet and its travel experience so we can allow
exceptions on an individual basis

o Pet must be fully trained and appropriately restrained by guest with a leash.
o Pet must be kept on a leash in the public areas except in the guest's room.

e Upon check-in a copy of the pet’s passport must be provided.

e Pet must not be left unattended.

e Except for our lobby lounge, pets are not allowed in the restaurant, bar areas of the
hotel.

For the Guests

e Guests are responsible for cleaning up after their pet on hotel and in the neighborhood.
Any disturbances such as barking must be curtailed to ensure other guests are not
inconvenienced.

e Guests must contact the housekeeping department to arrange a convenient time for
servicing their room.

e Guests are responsible for all property damages and/or personal injuries resulting from
their pet.

e Guests agree to indemnify and hold harmless the hotel, its owners, and its operator
from all liability and damage suffered because of the guest's pet.

For the Hotel

e The hotel reserves the right to charge guest's account commensurate to the cost of such
damages.

e The hotel reserves the right to evict the guest and pets from the hotel premises if and
whenever hotel policies are not followed with no prior notification.

Service animals accompanying persons with disabilities are always accepted



